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1. Update operation 
For the detailed procedure, refer to the AME installation and upgrade document: 
AME_Installation Guide-2.2-EN 
 

 

2. Compatibility matrix 
AME 2.2.4 is compatible with the latest version of Active Circle 4.6 and AMC 4.6. 
 
For more information, please contact support. 
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3. Active Media Explorer V2.2.4 – March 2018 

SIGNATURE SHA256 
e8c1849df435b5480b6ccb4463d2e36efbe42234a730df0fbe1793d2446344ad  ame-2.2.4.run 

AC_IEXTRANET PLUGIN IMPROVEMENTS 
Regrouping of files being sent via share in the notifications bar.  
 

 
 
 
Improved tracking of sending and error handling 
 

 
 
 
Notification once share is complete 
 

 
 
 
Deletion of shares on the iExtranet side when an error occurs (when closing the notification) 
Functionality validated under Safari 11.03 
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RESOLUTIONS: 
SPAC: Reliability of associated file detection by regular expression. Detection did not work when the item 
being searched appeared several times in the name of the file to be associated. 
 
SPAC: Added a volume status check before deleting media for which the original file no longer exists. 
When the option is enabled for the deletion of media for which the original was deleted, the media  
 

 When the AME volume was mounted in NFS and the 'root squash' option in Active Circle was 
enabled, the delete batch running with the user 'root', the files were no longer seen and were 
considered deleted. 

 If the NAS or AC server stopped responding or was stopped, then the volume mount was still 
visible but more effective such that the system considered the files deleted. 

In both cases, the result was the deletion of all AME cards. The fix consists of verifying, in addition to the 
presence of editing, that the volume root contains at least one folder or file. 

COMPATIBILITY 
Feature compatibility has been tested with the following platforms: 

Web Browser Compatibility 

Chrome 64 
 

Firefox 57.04 
 

Internet Explorer 11 
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4. Version Control 

4.1. Active Media Explorer V2.2.3 – December 2017 

SIGNATURE SHA256 
dc5ed25b9d68a980f5e87666d13a9cb6242ebdebfeffdb562a33f21c894a19c9  ame-2.2.3.run 

AC & AMC SUPPORT 
The new Active Circle version 4.6 is now supported in addition to the corresponding Active Media 
Connector version 4.6. When upgrading AME to version 4.6, we recommend upgrading the whole 
system beforehand to obtain the following configuration: 

 Active Circle 4.6 

 Active Media Connector 4.6 

 Active Media Explorer 2.2.3 
To do this, and in order to make upgrade procedures easier, the corresponding AME documentation has 
been updated and is available via the usual channels: AME_Installation Guide-2.2-EN. 

STARTTC 
The startTC field is used to define the start value for the video player. 
SPAC: This feature is once again available. 
The duration can be defined: 

 Manually 
o in ms 
o via a time code 

 Graphically, using the "Define start" button which recovers the player's current position 
 

 
 

MANAGEMENT OF DPX FILES 
SPAC: Resolution of a problem relating to the ingestion of certain DPXs that were not handled correctly 
due to a "frame rate" extraction problem. 
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UPDATED GRAPHIC ELEMENTS 
The general theme of AME has been updated to be more in line with the new product logo integrated into 
version 2.2.2 of AME. 
 

 

NEW AC_IEXTRANET PLUGIN 
It is now possible to share AME media through a selection via the iExtranet platform. 

COMPATIBILITY 
Feature compatibility has been tested with the following platforms: 

Web Browser Compatibility 

Chrome 63 
 

Firefox 57 
 

Internet Explorer 11 
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4.2. Active Media Explorer V2.2.2 – September 2017 

COMPATIBILITY WITH CENTOS 7 

INSTALLER COLORING 
For better tracking of operations performed by the AME installer, the returns are colored. 

AUTOMATIC BACKUP CONFIGURATION 
The AME planned backup task is automatically activated after installation. 

UPDATED ACTIVE CIRCLE LOGOS 
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UPDATED PACKAGE INSTALLER 
Summary of main packages installed by the following script: ame_install_package_V3.3.3.build-
H1.bz2.run 
 

Centos 6 Centos 7 

FFMPEG v3.3.3 (compilation upon installation) 

ImageMagick 6.9.6-3 (compilation upon installation) 

ExifTool v10.61 (compilation upon installation) 

mysql (repo el6) mariadb (repo el7) 

antiword v0.37-17-el6 antiword v0.37-9-el7 

yasm-1.2.0-1.el6 yasm (repo el7) 

Xpdf v3.04-6 poppler-utils (repo el7) 

phpsysinfo v3.1.11 phpsysinfo v3.2.7 

phpmyadmin v4.1.12 phpmyadmin (repo el7) 

phppgadmin v5.1 phppgadmin (repo epel) 

flash-plugin v11.2.202.346 withdrawn (obsolete) 

  libreoffice (repo el7) 

 

COMPATIBILITY 
Feature compatibility has been tested with the following platforms: 

Web Browser Compatibility 

Chrome 58 
 

Firefox 45 
 

Internet Explorer 11 
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4.3. Active Media Explorer V2.2.1 – July 2017 

FIXES MADE TO DISPLAY 
Fix of: 

 a critical error introduced in 2.2.0 affecting the display of the media record for audio files 

 an error affecting how the cart is displayed when downloading a folder over 4GB 

 an error making it impossible to deactivate the "Transfer tasks" menu in the navigation bar 
 

COMPATIBILITY 
Feature compatibility has been tested with the following platforms: 

Web Browser Compatibility 

Chrome 55 
 

Firefox 45 
 

Internet Explorer 11 
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4.4. Active Media Explorer v2.2.0 – June 2017 

MODERNIZED GRAPHIC THEME 
The menu bar has been reviewed to improve the user experience: 

 quick language change 

 notifications display 

 better elasticity 
The media record has also been reviewed to better adapt to large screen resolutions and to include 
greater visibility of buttons. 

IMPROVED INCREMENTAL INGESTION 
The incremental ingestion script is no longer sensitive to files that are renamed then deleted in the 
ActiveCircle volume 

CORRECTED INDEXING OF THE MXF FILE RESOLUTION 

COMPATIBILITY 
Feature compatibility has been tested with the following platforms: 

Web Browser Compatibility 

Chrome 55 
 

Firefox 45 
 

Internet Explorer 11 
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